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.Net & Troubleshooting with Enterprise 

If you are having trouble logging in or utilizing Enterprise, it may be due to the .net version you have installed.

Utilize the following resources from Microsoft to determine your .Net version and upgrade options. 

Determine Your .Net Version: 

Check Out Microsoft's Help Document: https://docs.microsoft.com/en-us/dotnet/framework/migration-

guide/how-to-determine-which-versions-are-installed

Get more information on Versions Available: https://docs.microsoft.com/en-

us/dotnet/framework/migration-guide/versions-and-dependencies

Install a New Version: 

Troubleshooting Installation: https://docs.microsoft.com/en-us/dotnet/framework/install/troubleshoot-

blocked-installations-and-uninstallations

Microsoft's Installation Guide: https://docs.microsoft.com/en-us/dotnet/framework/install/
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