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What is Core?

No matter the size of your staffing agency, TempWorks Software suite of staffing solutions can meet your needs.

For staffing agencies with as few as one or two users, TempWorks Core offers a simplified workflow process to

streamline your staffing operations. From recruiting and sales to back office functions, Core delivers the out of the

box staffing tools you need to increase your staffing agency’s efficiency. At a low cost of $49* per user per month

and no long-term contract terms, TempWorks Core provides a cost-effective solution to help you operate with

efficiency and increase profitability.

For more information about core see Welcome to TempWorks Core.

What Does it Mean to be an Admin in Core?

In Core, what you have access to in the database is related to your security role. There are a few admin options for

users:

Front Office - Admin

The front office admin role gives a user access to some administration tools to help manage information for

other front office users. They will be able to add additional options for fields front office users fill out often and

audit the system to ensure all information is being filled out correctly.

Back Office - Admin

The back office admin role gives a user access to some administration tools to help manage back office

functions. They will have access to the administration section of TW Core where they can set up custom data

fields, worker comp codes, and adjust information as needed for back office processors.

System Admin

The system administrator is typically someone found at your HQ or main branch. This person will have complete

access to your system allowing them to manage a lot of the options and settings found under administration.

There typically are only a handful of administrators at any organization because they can see and make changes

to the greatest amount of information.

http://kb.tempworks.com/help/welcome-to-core


Not sure about which security role you have? Ask your administrator or owner.

For more information on Security roles see Core - Security Role Overview.

Where to Start:

Article specific to administration options are located under Core for Administrators folder on the left.

Not sure what articles to start with? Use the following links to start learning

Brand new to Core? check out:

Core - How to Log In

Core - Hierarchy

Core - Home Page Overview

Options for all Administrators:

Core - Creating Accruals

Core - Adding Adjustment Types

Core - Creating Authorities

Core - Adding Job Titles

Core - Creating Message Action Codes

Core - Adding Multiplier Codes

Front Office Specific Options:

Core - Creating Interest Codes

Core - How to Create Interview Questionnaires

Core - Creating Required Docs Options

It's also recommend for front office admins to review Recruiters & Sales functionality in Core. 

Back Office Specific Options:

Core - Custom Data

Core - Setting Up Worker Comp Codes

Core - Adding a New Branch

It's also recommend for back office admins to review Payroll & Billing Clerks functionality in Core.
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