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The sales and service section allows sales people and/or account managers to track
information specifically related to earning the client's business.

Users can save current competitor information, track their progress in the sales process
(i.e., prospect, lead, negotiations, etc.), and document revenue potential.

This Article Covers:

1. Saving Sales Information
2. Customer Status and Sales Pipeline

3. Sales & Service Reports

Saving Sales Information

On the Customer Record, navigate to Details > Sales & Service to see Sales related
information
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Here you can designate the following information:

1. Account Manager - This will be a defaulted to the user who created the customer
record but should reflect who is currently managing your relationship or account
with this customer.

2. Sales Team - This drop down is managed by your Administrators and should reflect
the individual or group of people that should be receiving sales credit for this
customer. The sales team entered here will default onto all new orders.

3. How Heard Of - the first section of this is a drop down that allows you to pick the
marketing campaign, or method that this customer heard of your services. This can be
used to pull reports to see how effective different how heard of methods are

4. Competition - This free text field is used to document any services/companies that
are either currently or attempting to work with this customer. This is easily
searchable for reporting purposes.

5. Business Code - If you like to categorize your customers by what line of business or
type of business they are, you can use this drop down which can be searched by.

Contact our support team if you can not

Sales & Service information is searchable in a customer enhance search:
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Saved Searches

Customer Status & Sales Pipeline Options

The customer status is located on the details page of the customer record and details what

state this customer is currently in:
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customer information

Customer Name | Buy N Large
Department Primary
Customer ID 4295013744

Parent ID

contact information
Street 123 Main St.

Street 2

City Cokato

State MN

Country | United States of America
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Currently viewing 0 of 27710 tasks. View more...
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The most common statuses used are Prospect, Hold for Credit Check, and Active. For more

information on default statuses, check out Enterprise - Default Customer Statuses.

Active customers should be those customers you are currently working with or signed a

contract with vs. Prospects are those customers you want to do business with.

For those customers that are prospects, you can further drill down where a customer is in
your sales process by utilizing the sales pipeline.



sales pipeline details
Pipeline Status Relationship Building

Percent Complete 10
Sales Contact Forthright, Shelby
I Estimated Value 51,000.00 Monthly

Generate Contract

Sales pipeline is located under the Sales & Service section on the customer record and
allows you to set different statuses to denote where in the sales process this potential

customer is.
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You will first need to consider what does your sales process look like. Define milestones,
etc. that you want to track. Sales pipeline information is searchable and reportable.
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For more information on sales pipeline, check out Enterprise - How to Utilize the Sales
Pipeline.

Sales and Service Reports

The are several helpful sales-related reports in Enterprise. A few recommendations are
included below:

Found under the "Sales & Invoicing" category in the reports section of Enterprise,
Commission reports can be run based on the sales team field (Commission by Sales Team)
or the service rep (Commission by Rep) field from the customer record:
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- | O x

StartDate 712772015 |8
Group By (no grouping) g

IREP Field Filter Customer - Account Manager vI
Commission Formula

Payroll Costs Filter

|Gross_ LBonding, Contracto v |

Branch |CanadaZ,CanadaTest, Can V|

gl of 1

Commission by Rep
High Tech Staffing

® | & B u &-

following =elected branches: "(All Branches Selected)’.

I ctivity for Weekend Bill between 7/27/2015 and 3/20/2015 grouped by (no grouping) for Customer
I Account Manager: dwood. Commission is calculated off of (Gross Profit * 5%).. From the

EndDate (972072015 |58
Date Filter
Rep |dwood |
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[—
100% - Find | Next

Entity Level (Hierld 2}

€ tempworks

Employee Name % Weekend <+ PayrollCost 2 Total Bill 2 Gross = Gross + Commission 2
Bill Profit Profit %
B Customer - Account Manager: dwood $37,099.59 $51,051.57 $13,951.98 2733 % $697.60
{no grouping): (no grouping) $37,099.59 $51,061.57 $13,951.98 27.33 % $697.60 v

(E Report Viewer - Commission by Sales Team = |8 -

Start Date [7727/2015 ] End Date [9/720/2015 |

Group By (no grouping) v Date Filter Weekend Bill v

Sales Teamn Field Filter | Custorner - Sales Team v Sales Teamn |dwc|0d |

Commission Fermula | Groee Profit W Commission 3% |5 |

Payroll Costs Filter | Gross, LBonding, Contracto v| Flat Burden % |{) |

Branch |Canada 2, Canada Test, Can v|

e
1 of 1} @ | E = | 100% - Find | Mext

Commission by Sales Team
‘[High Tech Staffing Entity Lewvel (Hierld 2)

: l&ctivity for Weekend Bill between T/27/2015 and 9/20/2015 grouped by (no grouping) for
Customer - Sales Team: dwood.Commission is calculated off of (Gross Profit * 5%). From the
\[following selected branches. (Al Branches Selected).

¢S tempworks

‘| Employee Name 2 Vieekend 2 PayrollCost 2 Total Bill * Gross 2 Gross : Commission 2 =5
Bill Profit Profit %
5
[ Customer - Sales Team: dwood $7,928.58 §10,646.54 §$2,717.96 2553 % $135.90
(no grouping): (no grouping) $7,928.58 $10,646.54 $2,717.96 2553 % $135.90

The contact messages report, listed under the Customer area of Enterprise's reports
section, displays messages that have been logged on contact records; this is extremely
helpful in tracking activity and staying proactive with key customer contacts. The contact
messages report can be run based on the date the messages were logged, or be pulled
based on specific action codes. Depending on the results desired, the report can also be run
based off a group of users, or an individual service rep.
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Start Date |er172015 | End Date [10/1/2015 |
Branch |Canada?_, Canada Test, Can v| Group by (nene) W
Message Action |1D-Da)r Call, 1st Interview w, v| Filter by Rep |“"'AII Inactive & TW Reps*, v|
Filter by Contact | | Filter by Customer | |
——
1 of 3 b M |« @ | E @@ - | 100% - Find | Next
Contact Messages q el
High Tech Stafing T E% tempworks
Messages logged during between 8/1/2015 and 10/1/2015, from the following selected branches: "Memphis NE, Memphis CA, CardiffUK, Memphis
NV, Memphis SW | Canada 2, Canada Test'. |
Date Time Age Rep Action Contact Location Customer Department
(no grouping)
9/21/2015  8:50PM 15 days matt.lecnard Email Leonard, Wiliam North Wales, PA 4295010844 - Belmond Hiring Pros  Belmond Hiring-PA
Invoices Dated Monday, September 21, 2015
Hello William,
*four weekly invoices are attached to this email. Please contact High Tech Staffing if you have any guestions. They are dated for Monday, September 21, 2015 with a weekend bill of Sunday,
September 20, 2015,
Thank you for your business!
Belmond Hiring Pros
921/2015 8:50PM 15 days matt lecnard Email Leonard, Wiliam North Wales, PA 4295010854 - Belmond Hiring Pros W, Chester
Invoices Dated Monday, September 21, 2015
Hello William,
“our weekly invoices are attached to this email. Please contact High Tech Staffing if you have any questions. They are dated for Monday, September 21, 2015 with a weekend kil of Sunday,
September 20, 2015,
Thank you for your business! it

The customer list report-which is also located under the customer area of the reports page-
will display customers, their contact information and other pertinent information including
account managers and customer status. This report can be grouped based on the
customer's name, branch and the status of their record; sorting options include customer
name and state.
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Branch | Memphis SE w | Customer Status |A - Active, P - Prospect, T- + ‘

Interest Code | |
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Customers with status like A, P.T, grouped by branchname, sorted by customername, from the following selected branches: "Memphis SE" SR
] Customer Department Office Phone Status  Aftn To Activation Date Account Manager City State
Memphis SE
4294989562 123 Main 5t Primary A 952013 casey MN =
4295010441 455 Incorporated Primary A 41712015 dwood lthaca NY
TTeT22 ASRF Accounting A 56232011 joeb ™
779723 ASF Accounting A 512512012 joeb ™
779724 ASF Finance A 5142014 joeb ™ i
779721 ALF Primary A 8152012 joeb TN
779593 A-Z Excavating Primary A 6M16/2014 alarson St Paul MN
4294955383 A1 Car Wash Primary A T34 nikelas. miller Albuguergue NK
4295010357 A1 Septic Service Commercial A 275 twEvald Spartanburg sC
4295010358 A1 Septic Service Portable Units A 2182015 twEvald Spartanburg sC
4295010354 A1 Septic Service Primary 8545741234 A 217205 twEvald Spartanburg 9.
4295010355 A1 Septic Service Residential A 217205 twEvald Spartanburg sC
4294959450 Aardvark Industries Inc Aardvark Department 1 A Patrick Nowles  &/3/2012 alisha Eagan MM
4254979452  Aardvark Industries Inc Accounting A Patrick Nowles  8M3/2013 alisha Eagan N
4294979504  Aardvark Industries Inc Accts Payable A Patrick Nowles  6/21/2013 alisha Eagan MN
4294979503  Aardvark Industries Inc New Accounts A Patrick Nowles  6/20/2013 alisha Eagan MM

Department w

Using distance in miles from a specified zip code, the marketing calls report displays the



last message linked to a contact and the service rep who logged it. This report is also found
under the customer section of Enterprise's reports.

Enter Zip |55121 | Distance (in miles) |p_5 |

M 4 1 of 4 b M |« 0@ |duE A H-| 100% - Find | Next

Marketing Calls
High Tech Staffing Entty Level (Hierld 2) Qg te mpwgl:kg

Contacts within 25 miles of zip code 55121

Contact Title Office Phone Last Message Date Last Message Rep =
123 Nursing 123 st Eagan, MN 55121
100, 100 ovinzzmz2 erika

Message: We haven't heard from you since January, are you still interested in working through High Tech Staffing

Heuer, Isabella HR Manager 6512309982 08/06/2015 HostEvall
Message: Candidate — 123 Nursing Comments:
Johnson, Jim Controller (651) 651-1651x123  07/02/2012 erika

Message: We haven't heard from you since January, are you still interested in working through High Tech Staffing

Johnson, SomeFirst CTO (651) 857-1857x123  07/31/2012 laurak
Message: Placed — Erickson, Jenna  OrderlD: 5719 - 123 Nursing  Comments:

Kay, Jay 08/08/2014 nikolas. miller
M : Invoi Dated Wednesday, August 8, 2014

Kay Jay,

Your weekly invoices are attached to this email. Please contact High Tech Staffing if you have any questions. They are dated for
Wednesday, August 8, 2014 with & wesekend bill of Sunday, Junes 29, 2014.

Thank you for your business!
123 Nursing

Aardvark Industries Inc 439 Bergeron Ave Eagan, MN 55121

*Note* for a full list of available reports please see the reports area of your database.
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