Posting Messages to the WebCenter
Home Page
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What is the Messages Section of WebCenter?

In the Employee and Contact portal of WebCenter, the home page contains a section titled messages where they
can quickly see a list of recent notifications or personal messages from their recruiter or sales staff.
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It's quick and easy to get messages out to an employee, a contact, all of your employees and all of your contacts. All
you have to dois log a message!

Adding a New Message to a WebCenter Portal

You can add a message to an individual or blast out a message to all employees or all contacts.

1. Log a message on an employee or contact record



Action
Task - RECRUIT
Testing
Unemployment Claim
Unemployment Denied
Unemployment Granted
Units Assigned
Updated Address
W-2c Check
W-2c Mame/55M Change
WC Invite
WCandidate

WebClient Email

2. Set the message action code:

#® message

Description
Call Plan for Recruiting efforts
For testing purposes
Employee Has Filed An Unemployment Claim
Account Not Charged
Account charged
Units EE will be cleaning
Update to permanent address
Employee needs W-2c for previous year
Employee needs W-2c created for a Mame/S3N
WC Invite
Order candidate status changed to WCandidate

Email sent from WebClient
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WebMessage
WebToAll
WebToAllEmployees

WebCenter user message
WebCenter message to all user's home screen
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There are currently no follow-up items for this
message.

J create a task

schedule an appointment

o Web Message - will post what is entered only to the person’s web center portal that you are logging

the message on.

o Web To All - will post what is entered to EVERYONE (contacts and employees) who log into the web

center portal.

o Web To All Employees - will post what is entered to all employees who log into web center.

3. Enter the message as you want it to display in the WebCenter Portal



@ message

Action | WebToAllEmployees

Hi team! We are offering a new incentive plan.

tell your friends and remind your friends to use your name when they apply!!!
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4. Select Save
Examples of when to use what:

e Anemployee has a birthday, use Web Message
e The office is going to be closed for a holiday, use Web To All

e Announcement of referral bonus plan, Web to All Employees

The same process is used when logging messages on a contact, the only difference is you will see Web To All
Contacts when logging a message on the contact record instead of Web to All Employees.

Looking for more information on logging messages? Check out:

e Beyond - Message Logging
e Tipsfor Message Logging

What Happens Next

After you log the message on an employee or contact record will display on the home tab of their portal.


http://kb.tempworks.com/help/beyond---message-logging
http://kb.tempworks.com/help/tips-for-message-logging
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From Dalyce Brell on 1/15/2016

Hi team! We are offering a new incentive plan. f you refer a friend and that friend works 120
hours for us, you will both receive a $100.00 bonus!!!!! Remember to tell your friends and
remind your friends to use your name when they apply!!!

Reply to Dalyce Brell's Message »

To learn more, check out:

e Employee: The Home Tab

e Customer: Home Screen

*Note* If your employees are using Buzz, messages will appear within the app too. Check out What is Buzz for
more information.
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