(Legacy) Employee Portal - How to
Reset Your Password
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What is WebCenter?

The employee portal of WebCenter gives you, the temp employee, access to important information including
paycheck stubs, assignment info, and important documents.

*Note* Each staffing company has a unique URL link to WebCenter and will need to provide you with login

credentials. These same credentials are used to log into HRCenter.

Check out (Legacy) Employee Portal - Welcome to WebCenter for more information.

*Note* If you forgot your password and cannot log in to HRCenter, see Part One. If you can log in to HRCenter
and/or WebCenter and would like to change your password, see Part Two.

Part One

This section assumes the following:
1. You know your HRCenter username

2.You are able to log into the email account used in conjunction with your HRCenter account.

*Note* If you do not have this information, your staffing provider is able to look this up. On the HRCenter login
screen (accessible from your staffing providers website), select the (1.) forgot password option.


http://kb.tempworks.com/help/employee-welcome-to-webcenter
http://kb.tempworks.com/#Part1
http://kb.tempworks.com/#Part2

‘ HR

Please enter your information to log in.

Username

ronaldhol

Passwaord

Password

] Remember me? 1.

Forgot Username - |Forgot Password

Continue Application » « back

Users will be then be asked to provide their username.

‘ HR

Forgot Password

Please enter your username.

Username

rnnalr_lho||

Upon selecting next, an email will be automatically sent to the address on file.

To Shawna Bradt

Action ltems

Hello ronaldhol,

This link will expire in 24 hours.

Select the Reset Password link to be automatically brought to the HRCenter 'Reset Your Password' page. Enter and

HRCenter Forgot Password Request

+ Get more apps

Please go to the following link to reset vour password. Reset Password




confirm your new password. Once done, select 'Set password' to confirm changes:

HR |

Reset Your Password

New password

Confirm password

Set password »

Part Two

To change your HRCenter and/or WebCenter password (from an auto-generated password provided by your
staffing company, or to simply update your existing), select '‘My Information' from the WebCenter home screen:



. [y Information|

Your To Do List TarageWZs
View 1095-Cs

View 10995

Manage Paystubs

<R )
(16) Pending Documents
— GoTo Documents
by )
Current Assignments
— Carpenter - 2/1/2023

Venn Brewing Company

Details »
General Administrator II - 1/5/2023

Primary

Details »
Admin.support/receptionist -
2117201

Tempworks Software

Details »

Timecards

- Active

Needs Attention
Submitted
Completed

Orders  Assignments  Calendar  Timecards Pay History  Documents  JobBoard  HRCenter

Availability: @ EIE

Show Candidacies

M e S S a g e S Send message to staffing representative
Message From Received

Test Web Message Kyle Williams 272412023

Showing 1-1 of 1 « Previous E] Next »

From Kyle Williams on 2/24/2023

Test Web Message

Reply to Kyle Williams's Message »

From the 'My Information' page, select 'Change Your Password":

OWE

Home Assignments Calendar Timecards

My Information

Gomri i | s s ] 0er Do

Email Address

Current email address: shawnabradt@gmail.com - Update Email Address

Cell Phone Preference

Current cell phone preference: <no cell phone number=, <no provider=, Receive Texts: Yes - Update Cell Phone Preference

Password

2.

Change Your Password

Notifications

Place a check next to each notification that you would like to receive. Remove a check from each notification that you would

"Update” to save the choices.

Next, enter your current password and then enter and confirm your new password. Select 'Change Password' to



confirm:

Password
New passwords are reguired to be a minimum of 7 characters in length.

Current Password:

MNew Password:

Confirm New Password:

Change Password ‘W i'

You will be notified that the password update was successful via the following message:

Password

Your password has been changed successfully.

Change Your Passward

*Note* If you have any questions, please contact your staffing provider.
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