Buzz - Live Chat
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Getting Started

Live chat allows employees to live chat your staffing specialists.

*Note* To take advantage of this software feature, you must have access to both Buzz™ and Beyond™. If you
are not sure if you have this functionality or are interested in learning more, talk to your TempWorks account
manager today!

For initial set up of the chat functionality in Buzz, you must contact your account manager.

Want to learn more about Buzz? check out What is Buzz.

Steps to Utilizing Live Chat:

1. Turnon Live Chat

2. Initiate Chat

3. Accept Chat

4. Ending a Chat Session

If you are an admin, looking for setup options for live chat, check out Buzz - Setting Up Live Chat

Step 1: Turn on Live Chat

In order for your employees to be able to chat with your staffing specialists, the recruiter must first mark
themselves as available to chat.

To mark yourself available:

1. Loginto Beyond
2. Select Live Chat in the lower left:


http://kb.tempworks.com/help/what-is-buzz
http://kb.tempworks.com/#available
http://kb.tempworks.com/#employee
http://kb.tempworks.com/#recruiter
http://kb.tempworks.com/#end
http://kb.tempworks.com/help/buzz---setting-up-live-chat
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3. Click on the toggle to turn on live chat:
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Settings

Chat Tray Visible »

My Branches 6

Conversations

Once you have turned on live chat you will automatically be shown as ready to chat with all the employee records
where you are set as the staffing specialist:

To find staffing specialist information:

1. Navigate to an employee record

2. Click on the details tab and scroll down to the hiring card

3. Select the ° button to update this field:



# Hiring °

Washed Status Familiar Hire Status Eligible for Hire >

Job Order Type Temp Profession -

Job Title - Vendaor -

Orientation Date - Anniversary Date 2/11/2019

Activation Date - Deactivation Date -

Interviewed By - I-9 On-file and Expires on 1...
Entered By Amelia Stout Staffing Specialist Amelia Stout

Numeric Rating 0 WOTC Eligibility Status -

If you want to be reached by all employees at a branch, you can set yourself as an "On-Call" chat representative.
This will make yourself available for all employees within a specific branch or branches.

To Set Yourself as an "On-Call" Rep:

*Note* In order to be set as an "On-Call" rep you must first have the security group permission: "Can use On-
Call Chat Functionality". Talk to your admin or check out Buzz - Setting Up Live Chat for more information.

1. Taponthe live chaticonin the lower left.

2. Select My Branches

Settings

Chat Tray Visible »

My Branches

Conversations

3. Check the branch or branches you want to be available for:


http://kb.tempworks.com/help/buzz---setting-up-live-chat

My Branches

Employees from any of the branches you have selected will be able to chat with you.
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4. Select Submit

The number of branches you are set to be available for is located next to the my branches option:
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Settings
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Don't forget to deselect branches or turn off live chat when you no longer want to be available to employees!

Step 2: Initiating a Chat Session

Chat sessions can be started by theemployee or by therecruiter.


http://kb.tempworks.com/#employee
http://kb.tempworks.com/#recruiter

Employee Initiates Chat

Employees will be able to log into Buzz and select the chat option along the bottom:
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Here they will see all available reps. This includes the reps that have turned on live chat and are either set as the
staffing specialist on the employee's record or set as an on-call rep for the branch the employee belongs to.

Once they select the specialist's name, the recruiter will be alerted at the bottom of the screen in Beyond:

Christopher Robin is requesting to chat with you

Recruiter Initiates Chat

Any recruiter can initiate a chat with with any employee, regardless of if they are set as the employee's staffing
specialist.

1. In Beyond, navigate to the employee record you wish to chat with

2. Select the Chat Charm:

o B 2 B B 6 0 = A :

Active  Assignments Web User Reports Interviews E-Pay ACA E-Verify Buzz Chat AddtoHotlist Alerts Bookmark More

3. A new chat window will appear. Enter the initial message to invite:



CR | Christopher Robin X

Compose an initial message to
invite Christopher Robin to chat

Hi Chris, Don't forget your work
starts at 10am today.

CANCEL INVITE

4. The employee will receive a notification (as long as they have notifications enabled) to chat.

*NOTE* Below are examples as to what those notifications might looked like depending on the brand of the
device/tablet being used by the employee.
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A representative has invited you to chat

Swipe up to unlock
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A representative has invited you to chat
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Step 3: Accepting the Chat

Recruiters will need to accept the chat if the employee initiates the conversation. If the recruiter initiates the
conversation, the employee will be notified and will be brought to the chat once they open the app.

Recruiter Accepting Chat

Once an employee initiates a chat, a request is sent to the staffing specialist. They will be able to accept or deny the
chat:



1 o Christopher Robin  — X

Christopher Robin is requesting to chat
with you

ACCEPT [/  DECLINE

] User is online

Once the staffing specialist has accepted the chat, the employee and staff will be able to chat back and forth.

Staffing Specialist View:

@ Christopher Robin  — X

Hi Chris!

6 minutes ago

Hi Amelia! | was wondering

if | needed a hard hat for

@ work today.

a few seconds ago

User is online

Send a message —

Employee's View:



® Amelia Stout

Amelia Stout

melia Stou
Hi Chris!

e N
Hi Amelia! | was wondering if |

needed a hard hat for work today.

| Yeah I'm
QIWIELR]JTIYJULIJO]P

AJSID]JFGH]J ]K]L

« Z|X|CJVIBINIM_ =

123 @& ¢ space return

*NOTE* If the employee initiates the chat, the service rep does not select to view the chat in Beyond, and the
employee navigates away and selects "Yes" (shown in the screenshot below) there will be no way for the
service rep to know if the employee was attempting to chat with them; it is not documented anywhere.
However, if the employee selects "No" (shown in the screen shot below) the service rep will still be notified
with the pop up at the bottom of their beyond screen as well as seeing the conversation in their chat icon when
selecting it in the lower left hand corner of their beyond screen.



Would you like to cancel the chat invite?

*NOTE* If the service rep has their "chat tray visible" (seen in the chat icon in the lower left hand corner)
toggled to on, they will also see the chat in the lower right hand corner of their beyond screen.

Step 4: Ending a Chat Session

Once you are done chatting, the recruiter can close out the chat box to end the conversation:



@ Christopher Robin  — = X

| Close conversation

Yes. You will need to have a
hard hat all week. If you do not
have one, you can rent one at
the job site.

a minute ago
| @ Thanks!
a few seconds ago

| Anything else | can help you
| with?

a few seconds ago

© =D

a few seconds ago m

Send a message —

A warning message will pop up to ask if you are sure you want to end the conversation. Select yes to save and end:

Close conversation

Are you sure you would like to end the conversation with Christopher Robin?

The conversation will be logged as a message.

NO YES

A message will be logged on the employee's file with the chat log details:

~ Messages o

TODAY

Message - Jun 20th, 8:56 AM - Amelia Stout

6/20/2019 1:44:58 PM UTC Amelia Stout: Hi Chris!

6/20/2019 1:50:30 PM UTC Robin, Christopher: Hi Amelia! |
was wondering if | needed a hard hat for work today.
6/20/2019 1:51:49 PM UTC Amelia Stout: Yes. You will need

to have a hard hat all week. If you do not have one, you :
can rent one at the job site. ‘
6/20/2019 1:52:15 PM UTC Robin, Christopher: Thanks!
6/20/2019 1:52:37 PM UTC Amelia Stout: Anything else |

can help you with?

6/20/2019 1:52:46 PM UTC Robin, Christopher: No thank

you!

é Rabin, Christopher



*NOTE* Below is an example of what a notification to the employee would look like (depending on the
device/tablet) if the chat is ended or is declined by the service rep. The employee with receive these push
notifications (if enabled on their device/tablet) indicating the the service rep has ended the chat; this is the
exact same notification if the chat was declined.
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A chat conversation has ended
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A chat conversation has ended
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