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Contact Birthday List Report

Contact Birthday List Report

Purpose:

This report can be used as a customer relations tool to enable you to know when your contact’s birthdays are
coming up.

Branch Mame |Memphis SE vl Menth

Enter Customer Name or leave blank for all | |
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Contact Birthday List ,

System System Level (Hierld 1) %? te m pwo rks

Contacts with birthdays in the month of Apri cerrment
Birthday Contact Customer Address City State Zip Office Phone

Memphis SE
April
41 Solo, Hope Solo Cups 58 Main Street Rockford L 51104 321-345-5788
41 Contrary, Mary SRS Airbags 123 Main Street Eagan MN 55121 32432545353
42 Sanderg, Stanley Widway Carpets 123 Main Street Eagan MN 55121 6512536263
45 Richalds, Timothy Ahab Aguatics Shakopee MN 55379 B858-555-5432
410 Ryobi, George Ryobi, Inc. 123 Main Street Palm Bay FL 32508 321-456-5738
415 Houston, Heather The Aveda Corp. Eagan MN 55121 §51-111-2323
420 Grammar, Kelsey Adriana’s Clearing House 13125 Maple St. Eagan MN 55121 551-111-3232
4126 Hoom, Jill Hanover Manufacturing 118 2nd Ave. Maplewood MN 55109 6513378899

Parameters:

1. Branch Name: A drop down list of all branches in the user’s current hierarchy. Is a multi-value parameter so they

can select all branches, just one specific branch or any combination of different branches in the list.
2. Month: Drop down that has all of the months of the year listed. Can select all months or just one.

3. Customer Name: Filters on the customer name for the customer that the contact is linked to.

Contact Message Report

Contact Messages

Purpose:

This report allows you to audit the messages logged on your customer contact records. It is a great report for
reviewing rep communication with contacts as well as the details of those contacts made. This can allow the user
to essentially run a report for any criteria that service reps consistently log as messages with the corresponding



message action. |.E. cold call attempts, interviews scheduled, LMTC, etc...

Start Date [71172017 |2 End Date [or772017 |
Branch | ABC, ABC Onsite, Apple Val v | Group by

Message Action |c°|d Call Atternpt v| Filter by Rep |""’AII Inactive & TW Reps*™, v|
Filter by Contact | | Filter by Customer | |
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Contact Messages _ ad
System System Level (Hierld 1) 4 te m pwqu:s
Messages logged during between 7/1/2017 and 9/7/2017 grouped by Rep , from the following selected branches: '(All Branches Selected)’. o
Date Time Age Rep Action Contact Location Customer Department

alexander.swanson

B2%2017  10:07 AN Sdays alexander.swanso Cold Call Attempt Clarkson, Erika Saint Paul, MN 4295012753 - Micro-Chips Corporate
n

Cold call attempt #1

1 message
ejames -
142017 2:55PM 24 days ejames Cold Call Attempt Lawrence, Remy Richfield, MN 4294999583 - Murphy Construction Primary .
LWV
B92017 9:51 AM 29 days gjames Cold Call Attempt Murphy, Chris Richfield, MN 42545559683 - Murphy Construction Primary
bem
2 messages
shawna.bradt
BM12017 903 AN 27 days shawna.bradt Cold Call Attempt Maple, Timothy North St. Paul, MN 4254565403 - The Tile Shop Primary

cold call completed

Parameters:
1. Start Date: Starting message logged date of your desired date range.
2. End Date: Ending message logged date of your desired date range.

3. Branch: A drop down list of all branches in the user’s current hierarchy. Is a multi-value parameter so they can
select all branches, just one specific branch or any combination of different branches in the list.

4. Group By: A list of different fields to group the data into on the report. Has the following options:

a. (none)

b. Branch

c. Customer

d. Date

e.Rep

f. Message Action

5. Message Action: A drop down list of message actions. Is a multi-value parameter, therefore you can select all
action codes, just one specific code or all action codes.

6. Filter by Rep: A drop down list of reps who logged the message. Is a multi-value parameter, therefore you can
select all reps, just one specific rep or all reps.

7. Filter by Contact: Filters for a given contact’s messages logged on their file.

8. Filter by Customer: Filters on the customer name for the customer that the contact is linked to.

Customer Address Labels 30up Report




Customer Address Labels 30up

Purpose:

This report is designed to work with the Avery 5160 label template. This uses the same mailing address that
displays on the invoices when they are sent out. You can utilize the export view that makes exporting to Excel very
easy in the event that you want to send this info off to a mailing company or conduct a mail merge yourself.

Customer Status |A - Active

Branch [Memphis sw

1 of 27 b M

Pally Wally

123 Medical Company
123 E 8th Street
Atwater, CA 95301

Accounts Payable
ACME Auto Parts

559 Acme Bivd
Minneapolis, CT 54545

Accounts Payable
ACME Auto Parts

559 Acme Bivd
Minneapolis, CT 54545

Accounts Payable
ACME Auto Parts

Parameters:

Golden Valley, MN 55428

Ajax Inc
1234 Francis Way
Minneapolis, MN 55402

AlphaControl
111 Main 5t.
HiTechVille, MN 55124

Accounts Payable
American Choooers

v| Show Export List View (O True @) False
Y|
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Wil E. Coyote A .
ACHE Synthetics 6541 Mtochandri C
321 Marvin Bhvd ’

Minneapolis, MM 55402

Banjo City Enterprise
6541 Mitochondria Ct.
Minneapolis, MM 55402

Banjo City Enterprise
6541 Mitochondria Ct.
Minneapolis, MM 55402

Barns Inc

[>

1. Customer Status: Allows you to filter on one, all or any combination of customer status in the system.

2. Branch: A drop down list of all branches in the user’s current hierarchy. Is a multi-value parameter so they

can select all branches, just one specific branch or any combination of different branches in the list.

3. Show Export List View: When this is set to False it will show the Avery 5160 template view so that you can

print out the labels. When this is set to true it displays a date grid view of the labels with each field broken

out into its own column.

Customer List Report

Customer List

Purpose:

This report allows users to view all customers at once, or, to break out a list of customers by branch, status, or
interest code. One way this report is often utilized, is to view prospect and target accounts so that sales teams
know which accounts require follow up.



Branch | Memphis SW v | Customer Status | P - Prospect v |
Interest Code | |
——
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Customer List ,
System System Level (Hierld 1) E%? te m pWO rks
Customers with status like P, grouped by branchname, sorted by customername, from the following selected branches: "Memphis SW . perTeen
1] Customer Department Office Phone Status  Afin To Activation Date A it M. City State
Memphis SW
4295012451 ABC Accounting Primary P 4192017 zachary.johnson MN
4704555765  Balloons Inc. Human Resources P Mary Beth Jones S/2/2014 stephanie Winneapolis MN
4295012599  Beta Copies Primary P arz12m7 alexander.swanson Eagan MN
4295012843  Bon Jovi Entertaiment Primary P 230207 hosteval2d MN
4294579521 Chamberlin Primary P 222013 toms MN
4294989547  City of Minneapolis Primary P B222013 Vern Minneapolis MN
4254555576  CONTROL Primary P SMB2013 vern MN
4295012708  Dewey Plastics Primary P arz12m7 hostevall1 MN
4295012713 dewy plastic Primary P arz12m7 hosteval3d2 Saint Paul MN
4295012714 Doey Platics Primary P arz12m7 hosteval2? MN
4255010430  EMJ Industries Primary P 4212015 ejames Apple Valley MN
4295012871 Galvin Roadwaork Primary P THR20MT alexander.swanson LAKE ELMO MN
Parameters:

1. Branch: A drop down list of all branches in the user’s current hierarchy. Is a multi-value parameter so they can

select all branches, just one specific branch or any combination of different branches in the list.

2. Customer Status: Allows you to filter on one, all or any combination of customer status in the system.

3. Group By: A list of different fields to group the data into on the report. Has the following options:

a. Branch on the customer
b. Customer Name on the customer
c. Status on the customer

4. Sort By: A list of different fields to sort the data within the specified group. Has the following options:

a. Customer Name on the customer
b. State on the customer

5. Interest Code: Filters for customers that have an interest code starting with the text entered here.

Customer Message Report

Customer Messages

Purpose:

This report allows you to audit the messages logged on your customer records. It is designed to enable you to view

different types of activity going on with a customer as well as audit your reps productivity at certain customers.

This can allow the user to essentially run a report for any criteria that service reps consistently log as messages

with the corresponding message action. I.E. cold call attempts, interviews scheduled, LMTC, etc...



StartDate (77172017 | End Date [9/7/2017 |
Customer ld | | Action |1t Interview w/ client, 1stR v |
.
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Customer Messages

System System Level (Hierld 1)
Messages logged from 7/1/2017 to S7/2017 grouped by Date for Customerld: | from the following

selected branches: "Memphis SW "

€ tempworks

Date Time Customerld Customer Hame Rep Action Customer Location
080412017
242017 10:19 AN 4294999684  Murphy Construction ejames Email Richfield, MN
Labor Ticket Details
Dear Linda,
Attached to thiz email you will find the list of employees assigned to your ticket.

08/04/2017 Totals 1 message
08092017
82017 9:51 AN 4294999683  Murphy Construction ejames Cold Call Attempt Richfield, MN
bem
892017 9:15 AN 4204590883  Murphy Construction ejames Absent (excused) Richfield, MN
Subject:

Recipients: ejames@tempworks.com;

Jessica is out sick today.

Parameters:

1. Start Date: Starting message logged date of your desired date range

2. End Date: Ending message logged date of your desired date range

B

3. Branch: A drop down list of all branches in the user’s current hierarchy. Is a multi-value parameter so they can

select all branches, just one specific branch or any combination of different branches in the list.

4. Group By: A list of different fields to group the data into on the report. Has the following options:

a. (no grouping)
b. Branch

c. Customer

d. Date

e.Rep

f. Action

5. Customer Id: Filters on the customer Id for the customer that the contact is linked to.

6. Action: A drop down list of message actions. Is a multi-value parameter, therefore you can select all action

codes, just one specific code or all action codes.

Marketing Calls Report

Marketing Calls

Purpose:

This report is designed for you to be able to search through your customer contacts by zip code and make sales



calls to. It also displays the last message logged on the contact to see what the last correspondence with them was.
The search is a proximity search to allow you to find contacts in a given area. The search is accurate within 10
miles depending on the area of the zip codes in the search.

Enter Zip |55402 | Distance (in miles) |4 |

——
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Marketing Calls , ~
System System Level (Hierld 1) E%? te m pwqr:k:s
Contacts within 4 miles of zip code 55402

Contact Title Office Phone Last Message Date Last Message Rep
ABC 123 Main Street Minneapolis, MN 55401

Boling, Erin 08/16/2016 wc_admin

Message:  Survey: zzzWilliams, zzzKyle - UnknownGluestion: Did cur employee show up on time each day?Answer: 3Survey: zzzWilliams,
zzzKyle - UnknownQuestion: Did the employee fulfill the job duties in & timely manner?Answer: 35urvey: zzzWilliams, zzz¥yle -
UnknownQuestion: I= there anything you would like to add about this employee? If so, please enter it here:Answer: Did ok

AC Contractors 534 East Street Minneapolis, MN 55411
Polo, Marc 08/16/2016 wc_admin

Mezzage: Survey: zzzMoling, zzzJathan - UnknownQuestion: Did our employee show up on time each day?Answer: S5urvey: zzzMoline,
zzzJathan - UnknownQuestion: Did the employee fulfill the job duties in & timely manner?Answer: 55urvey: zzzMoline, zzzJathan
- UnknownQuestion: Is there anything you would like to add about this employee? If so, please enter it here:Answer: Did great

AGB Real Estate 563 Harvey Lane Minneapolis, MH 55419
Burns, Billy CEQ 5285-59-6533 ext 234 027242015 lindsey schneider
Message: Schedule lunch with Billy to talk about the contracts

Alpaca Heaven 414 8th Street SE Minneapolis, MH 55414

Doe, Jane Shipping Manager 09/04/2013 jmoline

Message: Subject:
Recipients: jmoline@tempworks.com; im@tempworks.com;

Fleasze call me. w
Parameters:
1. Zip Code: This is the zip code you want to search around.

2. Distance: Specifies the distance in miles from the entered zip code to the zip code on the contact record that you
want to include in your search results.
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