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Overview

The "Reports" charm has been added to record types within Beyond to allow for easy access to reports directly
related to the intended record type.
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The "Reports" charm has been added to the following record types within Beyond:

e Employee
e Customer
e Contact

e Assignment

e Job Order
This article covers the following:

1. Setting Up Permissions
2. Searching Reports
3. Selecting Report Favorites

4. Record Type Specific Reports

Setting Up Permissions
The only permissions required for this functionality relate to the report access that a user has.

Therefore, the reports that appear within the "Reports" charm on the specific record type, translate directly to the
reports the user has access to via Security Groups.

*Note* If you utilize custom Security Groups with Advanced Permissions, please verify intended access to
"Reports" fields and pages within the Security Groups that require the functionality:


http://kb.tempworks.com/#permissions
http://kb.tempworks.com/#searching
http://kb.tempworks.com/#selecting
http://kb.tempworks.com/#specific
http://kb.tempworks.com/help/beyond---managing-service-reps-security
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Selecting a parent selects children

Q. report X

A Employes Access
Reports D Access

A Customer ACcess
Reports D Access

A Contact Access
Reports D Access

A~ Job Order Access
Reports D Access
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For more information on created custom Security Groups with Advanced Permissions, please see the
following article titled "Beyond - Creating Security Groups with Advanced Permissions".

Searching Reports

To view all the reports tied to record types in Beyond, begin by navigating to B Menu > Reports:
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Within the "Reports" screen, you will have the ability to do the following:


http://kb.tempworks.com/help/beyond-creating-security-groups-with-advanced-permissions

Search for a specific report
e View reports based on the Report Group

e View reports based on the Record Type

View favorite reports

View all reports

All Report Groups ~ All Record Types v

FAVORITES ALL REPORTS

Showing 0 of 0 @

No reports

To view all reports related to an individual record type, select the "All Record Types" dropdown, and select the
record type you would like to view the reports for (in this example, we will choose Employee Reports):

Q_ search report name

All Report Groups ~ |4l Record Typed ~

FAVORITES aLreroff  All Record Types

General Reports (No record type)
Showing 0 of 0 ®

Employee Reports

No reports Customer Reports

Contact Reports
Job Order Reports

Assignment Reports.

After selecting the record type that the reports are associated with, and selecting the "All Reports" tab, you will see
a list of employee related reports based on the report access granted via your assigned Security Groups:

O\ Search report name or description All Report Groups ~ Employee Reports ~ CLEAR FILTERS X

FAVORITES ALL REPORTS

Showing 20 of 147 ®

e Application Survey Results - Employee Employee Info

Displays a list of employees with their Insight survey results

California EITC Notification - Employee

Federal Earned Income Tax Credit Notification which is required te send to all California employees.

Current Timecard Change Log - Employee

Displays z list of changes made to current timecard records between a given date range.

Employee adjustment Setup Change Log -, Employes

Displays 3 list of changes made to employee adjustment setup records between a given date range

Employee application - Employee Employee Info
Shows standard application informaticn for a given employee. Shows employee name, address, phone, email, Jibrk experience, educatidlh, interest codes Y:(
and answers to the online questionnaire.

Employee Application HR Center - Employee Employee Info
Show
NS

application information for a given employee. Shows employee name, address, phone, email, work exerience, education, inteflest codes and ﬁ
to the online questionnaire.

Employee Audit - Employee
Displays =z list

f changes made to employee records between a given date range.

Employee Change Log

Displays a list of changes made to employee records between a given date range.

-, Employee

*Note* The above example is for employee reports. The same process applies when selecting reports for the



other following record types:

e Customer

Contact
e Assignment

Job Order

With the list of reports gathered, we will now favorite the reports we want to appear directly within the "Reports"
charm.

Selecting Report Favorites

Per the previous example, we will be favoriting employee reports to appear directly within the "Reports" charm on
the employee record.

To favorite a report, select the star symbol next to any of the reports:

Q, search report name or description All Report Groups v Employee Reports v CLEARFILTERS X

FAVORITES ALL REPORTS

©

Showing 20 of 147
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california EITC Notification N VSN Employee Reporting #

Federal Earned Income Tax Credit Notification which is required to send to all California employees.

Current Timecard Change Log & Employee *

Displays 2 list of changes made to current timeeard racords batween 2 given date range.

Employee Adjustment Setup Change Log 2 Empioyes #

Displays = list of charges made to employes adjusiment setup records between a given date range.
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for & given employee. Shows employee name, address, phone, email, work experience, education, inters
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Once the star has been selected, the report will be marked as a favorite:

Q se. escription All Report Groups v Employee Reports v CLEARFILTERS X
FAVORITES ALL REPORTS
Showing 20 of 147 @
a Application Survey Results & Employee %
Displays 2 list of employass with their Insight survey results,

California EITC Notification 0 Erye %

Federal Zarned Income Tax Credit Netification which is required o send to all Californiz employess.

Current Timecard Change Log & Employes

Displays = list of changes made 1o current timecard records between & giv

Displays 2 list of changes made to employee adjustment setup records between a gwen date range.

Employee Application Emplayee
Sh plicat e

B Employee Adjustment Setup Change Log &, Empioyee

Employee Audit 2, Employee e

Displays = list of

To view all favorited reports, select the "Favorites" tab:



Q se. €l € & All Report Groups v Employee Reports v CLEARFILTERS X

FAVORITES ALLREFORTS

|

Showing 4 of 4 ®
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With the selected reports favorited, we can move on to see how the reports appear and function within the
"Reports" charm on the employee record.

Record Type Specific Reports

*Note* While the below example is for employee reports, the same process applies for the other following
record types:

e Customer
e Contact
e Assignment

e Job Order

Begin by navigating to an employee record you would like to view a report for:
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Select the "Reports" charm on the employee record to see the list of favorited reports related to the employee
record type:
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Selecting one of the favorited reports will open the report and automatically populate the relevant employee
information based on the record.

Selecting "View All Employee Reports" will bring you to a list of all employee related reports, directly within the



employee record:
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changes made o employee records betwesn a given date range.

Within this screen, you have the ability to do the following:

e Search for reports that relate to the specific record type
e Favorite and un-favorite reports related to the specific record type

® View reports related to the specific record type

Viewing the report within this screen will also automatically populate the relevant employee information based on
the record.
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