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Utilizing AccuSourceHR Background Check

Enterprise allows users to integrate AccuSourceHR for ease of running background checks, criminal records, etc.
while seamlessly adding the information back into the database for quick review.

*Note* As of 4/7/2023, TempWorks will no longer be allowing new setups of the AccuSourceHR integration
within Enterprise.

For new setups of the AccuSourceHR integration, please reference the instructions for Beyond and contact
your Account Manager.

*Note* This integration does require additional setup and an existing relationship with AccuSourceHR. For
more information about getting this setup, and pricing inquiries, please contact your TempWorks Account
Manager.

How to Request a AccuSourceHR Background Check

To request one of your available packages from AccuSourceHR, navigate to the employee you want checked. Once
there, expand the actions menu and select "Request a PeopleG2 Background Check":

*Note* Although PeopleG2 has been rebranded to AccuSourceHR, Enterprise will continue to show PeopleG2
within the UL


http://kb.tempworks.com/help/background-check-providers-and-setup
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This will automatically open the "Peopleg2 background check request" window where a user's choice in packages is
determined by the AccuSourceHR options they have signed up with. Select a package. Answer any additional
required responses (ex. in the image below, a state and county is also required) and select "Next" to continue:
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Cancel < Back Next = Finish

In the final step, confirm the employee’s data before finishing (submitting) the request:



& peopleg? background check request

data requirements

Review and update information to be sent to PeopleG2

_E| Login =i
User Name TempworksBOED
Accountld fc2c5bc3-cf35-4125-aabc-ef46f8d2a369

Override report Emai...

= Screenings

Transactionld B1127059-39b6-4465-b647-8deas037b59d
Location Code 1604
Location Description Memphis SE
Background Check Co... yes
Post Back URL hitps:somewhere

Additional Reference

|= Subject
First Name Jared
Middle Name
Last Name Allen
55N 548148584

Cancel < Back Next = Finish

Users can see all requests that were made and their related results by navigating to All Options> Integrations>
PeopleG2, as shown in the screenshot below. Like all tables in Enterprise, users can filter the results by toggling on
the column headers as needed. A related URL will be reflected once the results have been returned. Clicking on
the URL will provide further details of the results:
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Once the results are sent back from AccuSourceHR, they will automatically post in the employees record. Lastly, a
task will appear in the task bar of the Enterprise activity center indicating a result has been returned.

You will also have the option of having the results posted in a PDF document on the employee record under
documents.
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