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What is WebCenter?

The customer portal of WebCenter gives you, the customer contact, access to important information including

invoices, reporting, and employee lists from the staffing company. 

*Note* Each staffing company has a unique URL link to WebCenter and will need to provide you with log in

credentials. Log in credentials are created for each customer contact. 

WebCenter Notifications

Each customer contact may receive email notifications related to important information in WebCenter. Each

contact will have the ability to customize which notifications they are receiving.

1. Log into WebCenter.

2. Select the profile icon at the top right and select the "My Information" option:

3. Within the "My Information" window, you can update your email address that will receive the notifications by

selecting the pencil icon:

4. Scroll down to find the "Notifications" section and uncheck any option that you do not want to receive email

notifications for:



5. Once a selection is made, the updates are saved automatically.

*Note* The updated WebCenter Customer Portal contains all the functionality as Legacy WebCenter, but in

the event you need to navigate back to Legacy, you can select the "Back to Legacy WebCenter" option to the

top right of the WebCenter window:

For more information on navigating to the Legacy WebCenter, along with the feedback survey, please see the

article titled Customer Portal - Navigating to Legacy & Feedback Survey.

Related Articles

http://kb.tempworks.com/help/customer-portal-navigating-to-legacy-feedback-survey

