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Welcome to the TempWorks Mobile
App

The TempWorks Mobile App is an all-in-one mobile application that allows you to enter your time, keep tabs on
your assignment(s), an eye on your pay information, and house your documents. It makes getting to the job easy
and lets you know everything you'll need to be successful.

This article reviews some of the basic functionality of the TempWorks Mobile app from the perspective of your
employees. Feel free to share this article with your employees or copy this information for them.

*Note* The TempWorks Mobile application also supports Spanish. To enable this, complete the following
steps:

1. Open the TempWorks Mobile App
2. Navigate to User Settings

3. Select the appropriate flag within the Language Preferences of the User section:
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Joshua MobileUATKramer
High Tech & Staffing Services, Inc

& Settings

Notification Preferences >

Allow Sign in With Face ID O

2 User

My Information >

I

Language Preference

Documents >
Set Up Facial Verification Profile >
Change Password >
Initiate Account Deletion 2,
Sign Out (=

By default, your device language will be respected when initially opening the TempWorks Mobile Application.

Login
Before viewing the TempWorks Mobile App home screen, logging in is your first step.

You can log into the TempWorks Mobile application via one of the following methods:

e WebCenter/HRCenter Credentials
e Creating a New Account

e Username & Password

WebCenter/HRCenter Credentials

In the event you already have an existing login for WebCenter and/or HRCenter, whether it be to add your time to
timecards or complete applications and forms; you can utilize those same credentials to log in to the TempWorks
Mobile Application.



Creating a New Account

If you do not have login credentials upon installing the application, you can select to "Register Now":
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Username
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Password
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Forgot password?
Remember me =) Use Face ID
{ Continue without account J

Don't have an account?
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Once selected, you can enter in your basic information before selecting "Create Account":
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Create account

First Name*

Enter first name

Last Name*

Enter last name

Email Address*

Enter email address
This will be your unigue username.
Phone Number*

Enter phone number

ZIP Code*

Enter ZIP code

Password*
Enter password ®

Password requirements:
« 8 characters minimum
« No repeating or sequential characters (like aaa or 123)

Remember me

Create account

Username & Password

After you have downloaded the TempWorks Mobile App, you will be prompted to enter your username and
password that you have received from your Staffing Specialist:
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Sign in

Username

JoshMobileUAT

Password

©
Forgot password?
Remember me ) Use Face ID

Once you are signed in, you will see the Home Screen of the TempWorks Mobile application:




Welcome back Joshua
MobileUATKramer!

$35.00 1 hours

GROSS EARNINGS YTD HOURS WORKED YTD

Check in as available

O B

Submit time Documents
Q
Find work Manage availability

Current Assignments

OSTC Job Current

New Mobile App UAT
Started 08/08/2025

5600 W 83rd St
Suite 400 Open in Maps(IJ]
Bloomington, MN, 55437
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Home Work Time Pay

Quick Access Cards

The home screen of the TempWorks Mobile App has easy access to the following items:

e Submit Time

e Access Documents


http://kb.tempworks.com/help/tempworks-mobile-app-time-entry
http://kb.tempworks.com/help/tempworks-mobile-app-documents

e Find Work

e Manage Availability
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http://kb.tempworks.com/help/tempworks-mobile-app-job-board
http://kb.tempworks.com/help/tempworks-mobile-app-availability

Current Assignments

This card gives the details of the current assignments you are working.

Current Assignments

OSTC Job Current

New Mobile App UAT
Started 08/08/2025

5600 W 83rd St

Suite 400 Openin Mapﬁﬂ:ﬂ
Bloomington, MN, 55437

If you select the "Open in Maps" option, your mobile GPS application will open to show the location of the worksite.
Tapping on the card will open the details of the assignment.

On the details page of the assignment, you will find the description, supervisor, safety notes, and shift information:
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OSTC Job

New Mobile App UAT
Started 08/08/2025
$ 10.00

_—

Normandale gy
Lake Park

5600 W 83rd St

Suite 400 Open in Maps (1]
Bloomington, MN, 55437

Description v
Supervisor v
Safety Notes v
Dress Code v

Contact High Tech & Staffing Services, Inc

Selecting the "Contact" option at the bottom will provide you with the contact information for the branch:
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OSTC Job

New Mobile App UAT
Started 08/08/2025
$ 10.00

Normandale g&
fakalDarl
Lake Park

Contact Recruiter

555-555-1212

@tempworks.com

Supervisor v
Safety Notes v
Dress Code v

Contact High Tech & Staffing Services, Inc

Navigational Tabs

Located at the bottom of the home screen, and when navigating throughout the application, there are four tabs
that will bring you to different areas of functionality within the TempWorks Mobile App:

e Home: Navigates back to the home screen.

e Work: Access current assignments, search and apply for jobs, accept job offers.



e Time: Enter time, complete punches, view history.

e Pay: View pay history and download pay stubs.
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User Settings

o}

User Settings are found by selecting the ") icon in the upper right of the home screen.

Here you'll see the following options:
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Joshua MobileUATKramer
High Tech & Staffing Services, Inc

©1 Settings

Notification Preferences >

Allow Sign in With Face ID D
A User

My Information >

%

Language Preference

Documents >
Set Up Facial Verification Profile >
Change Password 2
Initiate Account Deletion 2.
Sign Out [»
& Terms
Privacy Policy »
License Agreement >

Notification Preferences: Use this section to manage your push notifications

Allow Sign in With Face ID: If using an Apple device, you can enable the option to sign-in using Face ID
My Information: Displays information the staffing company has on file for you including address and contact
information (Phone and Email)

Language Preference: Allows you to select the intended language that will be used throughout the
application (English or Spanish)

Documents: Allows you to access and upload documents

Set Up Facial Verification Profile: If required by your employer, you can setup yourFacial Verification
Profile that will be used to punch-in

Change Password: Allows you to update your password

Initiate Account Deletion: Initiates the process of deleting your TempWorks Mobile App account

Sign Out: Use this option to log out of this app


http://kb.tempworks.com/help/facial-recognition-tips

*Note* You must be logged into the TempWorks Mobile App in order to see all settings options.

Contacting a Branch

In the event you need to contact a specific branch, you can do so by navigating to one of your current assignments
and selecting the "Contact" option at the bottom:
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OSTC Job

New Mobile App UAT
Started 08/08/2025
$ 10.00

Contact Recruiter

555-555-1212

@tempworks.com

Supervisor v
Safety Notes v
Dress Code v

Contact High Tech & Staffing Services, Inc
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