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Overview

To improve the stability of email delivery in WebCenter, and to support future enhancements to our notification
capabilities, TempWorks is introducing a new cloud-based Notification Service.

*Note* The Notification Service within WebCenter is not available for Self-Hosted clients.

*Note* The new Notification Service continues to utilize existing Notification Events that are configured
within WebCenter.

Instructions on how to setup Notification Events are included further within this article.
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Pre-Requisites
The following are required to be setup with the Notification Service in WebCenter:

e Complete the setup and verification of a Registered Domain within Beyond by following the steps outlined
within the Beyond - Notification Service article.
e Complete the setup of your Mass Mailer account utilizing the newly Registered Domain in Beyond by

following the steps outlined within the Beyond - Mass Mailer Account Setup article.

Once the above steps are completed, the WebCenter configurations are able to be enabled.

*Note* In the event the above pre-requisites have not been completed before enabling the configurations
within WebCenter, notification routing through the new Notification Service will not function.


http://kb.tempworks.com/help/beyond-notification-service
https://kb.tempworks.com/help/beyond---mass-mailer-account-setup#registered-domain-notification-service-

WebCenter Setup

Step 1: Enable the “Notification Email Routing” Config
Admin > Config > Notifications > “Notification Email Routing”

|

Step 2: Enable the “Notification Service: From Address” Config
Admin > Config > Notifications > “Notification Service: From Address

|

Step 3: Enable Notification Event Configs
Admin > Config > Notifications > “Notification Event”

”

Enabling Notification Service
Configurations

With the introduction of the Notification Service within WebCenter, new WebCenter configurations have been

added that will need to be enabled based on your business needs:

e Notification Email Routing

e Notification Service: From Address

Notification Email Routing
This configuration controls how WebCenter notification emails are sent.

Within WebCenter Administration, navigate to "Config" > "Notifications" > "Notification Email Routing":

e When: "WebCenter Application Name"



e Is: The name of the Entity you are updating the configuration within

e Use: "Notification Service"

Selecting the "Notification Service" option will allow for WebCenter notification routing through the new
Notification Service.

*Note* Setting this configuration to "Notification Service" will not remove any prior SMTP notification
configuration settings but instead updates the routing of the notifications.

Notification Email Routing - Default: Smtp Hide Rules (0) ¥
Controls how WebCenter notification

emails are sent. This feature is not
available to Self-Hosted Clients.

Rules

when: | WebCenter Applicav |is  [Default - | Use:

Selectavalue... v Add Rule

Select a value....

Smtp
Notification Service

Notification Service: From Address

This configuration allows Administrators to define which mass email address should be used for WebCenter
notifications.

Within WebCenter Administration, navigate to "Config" > "Notifications" > "Notification Service: From Address":

o When: A filter can be selected, if needed. Otherwise, this can be left blank in the event the email address will
be applicable for all record types

e Is: The value entered is dependent on the filter selected within the "When" dropdown

e Use: The email addresses listed within the dropdown are based on what has been setup within Beyond for the

mass mailer and what is accessible by the user that is currently logged into WebCenter Admin.

Notification Service: From Address Hide Rules (o) ¥
The Ematl Address t 5 the Rep
To property o o0 wsing
Notification Service
Rules
en: | Select a filter v ~ Use: [Selectavaive . v| (N
| Select a value

leandrotest@dev lempworks net

| leandrotestiorvandylastiev.tempworks. net|

Once the Notification Service configurations have been enabled within WebCenter, the standard notification
events can be configured to your business needs.



Enabling Notification Events

WebCenter has a number of notification events that you can enable or disable for users.

*Note* Please keep in mind that enabled notifications can be turned off by the individual employee or
customer contact.

More information can be found within the following articles:

e Employee: WebCenter Notifications

e Customer: WebCenter Notifications

Notification events are found within WebCenter Admin > Config > Notifications:

Users Roles Theme Email Time Order Form

Motification Event: EmployeeAcceptOrder  Default: true Show Rules (1) ™
Enable or disable this notification event

Category

Adjustments

Motification Event: Default: true Show Rules (1)
TimeCardApprovedEvent

Enable or disable this notification event

Candidate 5tatuses
Cost Centers

Customer Metification Event: Default: true Show Rules (1)

VendorOrderDistribution

i~ r i -
Customer Candidate Enable or disable this notification event

Document Types
Motification Event: Default: true Show Rules (1)
Employee WebCenterlnvitationForEmployee

. Enable or disable this notification event
Miscellaneous

Notifications Metification Event: Default: false Show Rules (0)
CustomerOrderStatusChangeEvent

Enable or disable this notification event

Order

Pay Codes

For each Notification Event, you can create a rule to enable or disable it. The default setting will be listed next to
the event name.

e True: Notification Enabled

e False: Notification Disabled

Example Rules

Enable a Notification for the Entire Application:


http://kb.tempworks.com/help/employee-webcenter-notifications
http://kb.tempworks.com/help/customer-webcenter-notifications

Motification Event: Default: false Hide Rules (1) ¥
CustomerOrderStatusChangeEvent
Enable or disable this notification event

Rules
When: | Select a filter.. ¥ |is ¥ Use: U True U False
Edit When WebCenter Application Name is Default x

Use True

The "WebCenter Application Name" option allows you to change the default to True in this case.
Enable a Notification for a Specific Branch:

Rules

When: [ Selectafilter.  ~]|is Select avalue v Use: OTrue OFalse

Edit When Branch Name is Minneapolis [EETEE] ®

Use True

List of Notification Events

Notification Event Default Email Recipients

Sent when a candidate is
Added Order Candidate ke ieanearihelEs False Branch, Contact
the Job Board, WebCenter,
or Enterprise
Sent when there is a
Candidate Message candidate for a customer to False Branch
review
Sent when there is a
Candidate ToReview  candidate for a customer to False Contact
review
Sent when a customer
Create Order Request True Branch, Contact

contact submits a new order

Customer Order Status  Sent when an order status

False Contact
Change has been changed
Sent when a customer
Customer Update
contact changes a candidate True Branch

Candidate Status
status



Notification Event Default Email Recipients

Sent when an employee
Employee Accept Order True Branch
accepts an order
Sent when an employee
Employee Update Address True Branch
updates their address
Emails when system
automatically approves a
Enable Emails for Automatic
timecard (if TimeCard True Employee, Contact
TimeCard Approval
Approval is disabled, this
will have no effect)
Evaluation Assignment ~ Sent when an assignment
False Employee, Contacts
Finished ends
Sent when a user completes Fal
Evaluation Thank You 2iSE Contact, Employee
the evaluation
Sent to invite an employee
to sign up for electronic W-
EW2 Invite 2s - this requires help from True Employee
the TempWorks support
teamtosetup
Sent to HR Contacts on an
order when a candidate
HR Order Distribution False Contact
status changes to s-
HRnotify

Sent when a customer

Order Request Approved contact approves an order True Contact
request
Sends Order Request
Order Request

notifications to Account
Notifications to Account False Account Manager
Managers instead of to the

Managers
Branch
Sent when a customer
Order Request Rejected contact rejects an order True Contact

request



Notification Event Default Email Recipients

Sent when a customer
contact submits an order
request and another
Order Request Review  customer contact needs to True Contact
review (see Configuring
WebCenter Order Requests
for more info)
Applicant, Contact,
Sent when a user requests
Password Request True Employee, Service Rep,
to change their password
Vendor Contact

Sent when a timecard is

TimeCard Approved True Contact, Employee
approved
Sent when atimecard is

TimeCard Rejected True Contact, Employee
rejected
Send when a timecard is

TimeCard Submitted True Contact, Employee
submitted

Send when a candidate
Update Candidate Status False Vendor Contact
status is updated
Sent when an employee,
contact, or vendor sends a
message from WebCenter.
Will show/hide the option
User Message Service Rep for Employees, Customer True Service Rep
Contacts, or Vendors to
message a service rep from

WebCenter

Sent when a service rep

Vendor Order Distribution sends a vendor an order True Vendor Contact
from Enterprise
Sent when a vendor accepts

Vendor Order Status  or rejects an order or the

False Branch, Vendor Contact
Change order status is changed by a
service rep in Enterprise
Sent when a W2 has been
W2 Posted posted and is availabe to be True Employee

viewed in WebCenter


http://kb.tempworks.com/help/configuring-webcenter-order-requests

Notification Event Default Email Recipients

Sent when a customer
contact or vendor is given

WebCenter Invitation For

WebCenter login True Contact, Vendor Contact

Customer . .
credentials by a service rep

in Enterprise

Send when an employee is

WebCenter Invitation for =~ given WebCenter login

True Employee
Employee credentials from a service

rep through Enterprise

Once the Notification Events are configured, you can modify the WebCenter email templates to include specific
information related to the notification events.

Modifying Email Templates

Each email notification has a default email template that will determine what the email looks like to the recipient.
You can customize these email templates to work best for your processes.

Navigate to WebCenter Admin > "Email" to see all available email templates:

< tempworks

Users Roles Canfig  Theme i Time Order Form  Documents

“ Applicant | Employee Contact Vendor = ServiceRep Branch .\]

Entity
Email Notification Templates for Default - 1
Default-1
HFstaffing - 150 AddedOrderCandidate Sent when a candidate is added to an order Branch, Contact Details ¥
e’ Default - (Copy) through Job Board, WebCenter or Enterprise
HiTech-2z Default MName Description
Sales.as L Default Default template for the Added Order Candidate event
CSS-64 O %
@ Default - (Copy) Default template for the Added Order Candidate event D & = s
View Edit Copy Uelete
ApplicationFinished Sent when an application is completed and Applicant, Branch Details ™

Default submitted through AppPortal

You can select a recipient along the top to see only email notifications related to that recipient:

w Applicant | Employee | Contact = Vendor = ServiceRep | Branch .:]

If you have multiple Entities with separate HRCenter/WebCenter options, you can select the entity along the left:



Entity
Default-1
HFStaffing - 150

HiTech-z

For each notification template, select details to open up more options including editing and copying templates:

AddedOrderCandidate Sent when a candidate is added to an order Branch, Contact Details ¥
Default - (Copy) through Job Board, WebCenter or Enterprise

Default Name Description

] Default Default template for the Added Order Candidate event

@® Default - (Copy) Default template for the Added Order Candidate event ) 4 = b

View Edit Copy Delete

Customizing an Email Template

Each notification event will have a default template that you can view but not edit:

W2Posted Sent when a W2 has been posted and is available to  Employee Details ¥
Default be viewed in WebCenter

Default Name Description

® Default Default template for the W2 posted event D &2 = *

View Edit Copy Delete

To create your own email template, select the "Copy" option & select "Edit" on the new copy to change or update
the template:

W2Posted Sent when a W2 has been posted and is available to  Employee Details ¥
Default be viewed in WebCenter

Default Name Description

O] Default Default template for the W2 posted event

Q Default - (Copy) Default template for the W2 posted event D @ = *

View Edit Copy Delete

Each template will have the following:

e Title
e Description
e Subject

e Body



Edit Template

Template Title: |Defau|t—{00py]| |
Description: |Defau|t template for the W2 posted event |
Email Subject: [##YearlD## W2 available |

A~-387- @ 7 U FontFamily - Font Size - |
| _— -

j |3 32 = | U | = | 2 [y, wom || - Insert Dynamic Field - |~

t\\.\\.\\.\\.'l'-.'l'-.'l'-.'l'-.'l'-.'-'-.‘l'-.‘l'-.‘l'-.‘l'-.‘l'-.‘l'-.‘l‘-.‘l‘-.‘-‘-.‘-‘-.‘-‘-.‘-‘-.‘-‘-.‘-‘-.‘-‘-.‘-‘-.‘l‘-.‘l ".'".'".'".'".'""""""""""""""""""""""""""""""""""""""""""’)’f """" 1'
h".".‘.‘.‘.‘.‘.‘.‘.‘.‘.‘.‘.‘.‘.‘.‘.‘.‘.‘.‘.‘.‘.‘.‘.‘.‘.‘.‘.‘.‘.‘.‘.‘.‘.‘.‘.‘.‘.‘.‘.‘.‘.‘.‘.‘.‘.‘.‘.‘.‘.‘. JJJJJJJJJJJJJJJJJJJJJJJJJJJJJJJJJJJJJJJJJJJJJJJJJJJ”" :
g Dear ##FirstName##, ##LastName## H
g g
? Your W2 for the 2#YearlD## tax year is now available online. You can log in here to download and view the W2. E
2 Voo
?’({({{{{{f{f{.’:‘:‘:"."."."."."."."."."."."."f.".".".".".".".".':".".".".".".".".".".f."f."."fm\\\\\\\\\\\\\\\\\\\\\\\\\\\\\\\\\\\\\\\\\\\\\\\\\\\\\\{ ....... H

wnsubseribe’

Path: table

You can utilize the formatting options to customize what the format will look like for the email:

A-%7- B F U FontFamily ~ Font Size = = &= &5
_— _— -

You can add and edit a table using the table options:
ﬁ = |:+_ g = | ‘I|| ||‘I i |_ci i | |

You can enter dynamic fields that will change. For example, "FirstName" and "LastName" will be different for each
recipient or "Year" will be different based on the date (each template may have different dynamic fields):

|| -- Insert Dynamic Field - |
. -- Insert Dynamic Field -- = = .

" Aident [~
Firsthame

- ¥ Lasthame d
UnsubscribelURL

o )
UserName
WebCenterURL

-

DT 1Y

Once you have made changes and chosen "Save", you will need to select the template you want to use:



ApplicationRegisteredlewlser Sent when an applicant starts an application Applicant, Branch, Details ¥

Default - (Copy) through AppPortal and receives login credentials Employee
Default Mame Description
L Default Default template for the Register Mew User event
L Default - (Copy) Default template for the Register New User event D 4 = -
View Edit Copy U

*Note* For each notification type, only one template can be used.

Changing Email Templates Based on Recipient

Even though you can only have one template per notification type, there are still options if you want to personalize

an email for an employee, customer contact, branch, etc.

For example, the template for "Register New User" may be different for the employee and the branch.

You can use the dynamic fields "If--IsEmployee", "Else---IsEmployee", and "EndIf--IsEmployee":

|| -- Insert Dynamic Field - |-|
Cell -

n Email oad additit
Firsthame
If—-IsEmployee
Else—IsEmpl

seisEmployes [f--IsEmployee

EndIf--IsEmployee

LastMame

OtherPhone

First use the "If--IsEmployee" field before the template you would like to use for the employee. This field says
everything after "If--IsEmployee" and before "Else---IsEmployee" will be what the employee is sent via email:

##If--1sEmployee## Thank you for registering!
You are now able to log into WebCenter to update your application, to submit job interests, or to upload additional resumes.

Login Credentials for WebCenter
Username: #ZUserNames2

Password: ##Password=s 2

To unsubscribe from this notification, please click here.
##Else--IsEmployses#

After you have made your template for what the employee should see, enter "Else---IsEmployee". This says for
anyone not an employee, use the following information. Then create the template as you want the Branch (or not

employees) to see:

#ZElse--IsEmployses#

Requested Information

Aident: Fztidentz2
First Name: #ZFirstMame# =
Lzst Mames: =LaztMName==

e
#3
Branch Name: | #2BranchMNames2




The last step is to enter the "EndIf--IsEmployee". This signifies that the template ends here and wraps things up.

To unsubscribe from this notification, please click here.
##EndIf--IsEmployee®#
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